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MyFinance:
Account management made easy

At Maersk Line, we are dedicated to providing you with intelligent transportation solutions that propel
your ambitions each and every day. We want to be your carrier of choice by offering a host of solutions
that simplifies your shipping experience. One such tool that we offer is MyFinance.

MyFinance is our free web-based ecommerce tool that makes it easier for you to manage your Maersk
Line account online. MyFinance eliminates manual processes that are usually required when viewing
invoices, checking the account balance or raising a dispute. MyFinance provides real time information,
hence everything you need to manage your account is available online and accessible around the clock.

WHAT ARE THE FUNCTIONALITIES AND BENEFITS OF MYFINANCE?

e View yourinvoice
View all your invoices with a few clicks, eliminating the need to manually request for an invoice.

¢ Raise yourdispute
By raising your disputes in the MyFinance platform, your dispute will be logged in our system
immediately.

e Checkyourbalance
MyFinance eliminates confusion about account balance by providing maore visibility to your
statements, which improves accounting processes and cash management.

e Payonline
Card Payment - Pay your invoices online now using card payments in the following locations:
United States, Spain, Portugal, Netherlands, Germany, Canada, United Kingdom, Ireland, France,
Belgium, Italy, Australia, Japan, Hong Kong, Singapore, Macau, Malaysia, Ecuadar, Peru, Bolivia,
Chile, Cyprus, Greece, Slovenia, Malta, Slovakia, Finland, Latvia, Lithuania and Estonia

SmartPay - SmartPay is available in the following locations:United States, Canada, United
Kingdom, Spain, Italy, Ireland, France, Portugal, Australia, Netherlands, Belgium, Germany, New
Zealand, Austria

MyFinance is available 24/7 and offers easy management of financial transactions, saving you

time and costs. To see how simple it is to manage your Maersk Line account, register on
www.my.maerskline.com today!
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It's easy to register

To access MyFinance, users need to register on my.maerskline.com

Step 1: From the homepage of my.maerskline.com, click =& megister
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Step 3 : You will now receive an email confirming your registration.
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MyFinance Functionalities

Account Profile

What are the functionalities and benefits of MyFinance?

Choose your language from a drop down menu and clickon =~ Change Languaga

Your Profile

Select the langnage for MyFinance
English T Change Languags

Spenish
Portugusse

Chinesa Treditionsl
Chinegse Simplified
Japanasa

Franch

Ruaaien

Italien

Arebic

Multiple Accounts
MyFinance allows you to manage multiple accounts in a single platform.

Search  Openlovoices oPaymant Credits  Paidlovoices Diisputo Cases oStatoment

Select your account,

Your account with us Customer Na,
1 [ ciErs Pal

. o} ul * S PN EE TR

Invoste Na.

Billl of kading No,

Find

Your account withus Custamer No.

Salect the for MyFinance

Select Langiage | =] Change Language
You can select the customer code and if you have only the Bill of Lading No. or Invoice No., you can
search on which customer code this invoice belongs to.

MAéEHEK

Lini My Maersk Ling Book  Lookup  Track Help  MyFinnnce

MyFinance

Open Invoices Fraid Invoices | Switch Accomst

| Seloct your account.

Wonar pocoumt with us Cosfomer Mo,
& & i (RS S T
- = 100G ERDIOE T

Imwedss Ko,

Bl of Isding No.

Finsd

W oo aocount wikh us Castomar Ko,

Dalect tha wape for MyFinance

Ergitak ® | Change Languags
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Search documents

With your MyFinance account, you can search for one or multiple documents.

Simply provide one of the following: Invoice No., Bill of Lading No., or Customer Ref. No. Then check the
tick box of the document you are searching for.
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In the example below, the user provided the Invoice No.
Across the Invoice No. field, click Add New

Yo e bagged
¥* th!h_ﬂu_ERSK My MaprskLine  Book  Lookup  Track  Heip  MyFinance l:su;:.:nd’.:

MyFinance

|_S=asch for Your Documents
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Customes e Mo

e 4

Docvmst Types Open 7 Pt T Credias]

fon] [ae itore Az

Afterclickingon Search alist of documents relevant to your search paramenters will appear.

* ._mEEREK My Maprsk Line  Book  Lookup Hedp  MyFinancs

MyFinance
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=== "
Open Invoices
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Open Invoices

With your MyFinance account, you can view all open You can raise a mass dispute on selected invoices by
invoices. You can printyour invoices or create a clicking  massbispute
dispute case. i i

Cammms  mmesue i S
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You can select and de-select invoices by clicking e
Select All or DeselectAll

Inwiids Bia. Bl ool Tl et evvuics T You can raise a single dispute by clicking on the
bubbleicon
| Mismasoamam  SEs0oeoss EXPORT
| B teatisomey  BAYYTIOMD (= LF ; e E :
P sassmiiss  saiassrsn PO e wam W
| DD sRsscsyeasy T R . .
q it ac g petrarevd i Srar Enter all the necessary information and upload a
= document as necessary (not mandatary) and click
| Mssssomoery  aa7s7sssn i SEND. This will ensure your dispute is immediately
) M ieanminany L4200 et sent to the dispute team for further processing.
F| (Misqusmmem  Sia8Tin ExroeT e et i
F| Diaansmasn  anitingid EXFORT — i
7 Msessmmm  ssuas400 preeT [ R = DR—
F| Dstascssn™  wslaaited PO s
i soasomszsn  an7snax1) ooPonT 1 .
B D saanctenly  CreEsd OEvOICE _= i
.
| BeletAll | DeslortAll  Direerkosd Selected Entrie o mrninae

You can download selected entries in either CSV or

PDF format. By clicking on  fnémeies you can perform a search of

O e BT T R open invoices by providing one of the following: Bill

P r—— of Lading No., Invoice Date, Invoice Amount or Open
—
—— Amount.
o Search Dpen lnvoic ePayment
You can also export the list of invoices to Microsoft | Openinvoices
Excelby clicking aaaanoncel Search for lavoices Hide Search
[F] Display All Invoices )
Lint of dipen imvoices [ Bill of Lading No. S— 1
[7] tnvoice Date: ay/ Monthy Years [ 1 ¥ 1Te[ ¥ i
] 1nvoice Amount [ ] Tal
[T Opon Amount 0 ] Tel
Find
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Paid Invoices

With your MyFinance account, you can view paid invoices. You can select and download invoices,
export the list of invoices to Microsoft Excel and create a dispute case.
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e CE U

By clicking on Exendsearch you can perform an advanced search of paid invoices according to your required
criteria. You can further narraw your search by praviding specific information such as the Bill of Lading
No., Invoice Amount or Paid Amount.

I List of Invoices Paid or Payment Arranged
To display paid invoices, select the appropriate search criteria

Processad | - Last 5 Years -

Saarch for Involces Hida Search

=] Display All Invoices

'] Bill of Lading No. [ |

| invoice Amount I | Ta | I
] Paid Amount I | To | I

| Textin Payment Mathod | I
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eStatements

With your MyFinance account, You can view or download your statement of account.

uitay Cratits P lvesenn LTS Swalch Apcimml Lo 8T
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You can print your statements in PDF or export to Microsoft Excel by clicking =~ Print  or  Excel

| eotshements
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You can add notes for your future reference.
= thmhmm:alglm

Create a nots for this ftem.

IL E
=
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Dispute Cases

By raising your disputes in the MyFinance platform, you can rest assured that you will get your dispute
logged onimmediately.

nhibatiisuial Lwileh Anooinl

] mtdnmyu:ucuq_: RO -
Toabmplay cinpmitn canoa. soloct tha apgropnntn search cribenae

T =] Last3C0ays  [w] Find Eatemd Saarch

Lo ED) Iavoice Na. Bl of Lackryg Mo, Ervnice Duto bvisem Type Sintum  Crewled O

SRIESITIN ] KIFCAT [T frocorwect Fates Hew 0 July 7516 1R<T-33

BEuTEIIEL 06~y 012 DT D000 Ecrarract Payer Biwwr 08 July J00C 132807
BAG1E3EY L] O LN 000 trizzrest Rt Mew 09 hudy2006 137Fa0 | | 4
BATARIwA 20-Rlar-Dk4 ST LIS 000 Alvwady Pud Hew BEAlyDmsivseiz | (Bl
SETEELATE -t 0E4 EXFORT LED000 [ Bew 09 July MG 133520
BESEETEIT 10Ot 2OLD BMFCHT L=00.00 Alrwanly Fazel Swwr 08 July D05 13:2107
SRISSAIH 0-hum 00 EOPCRT LS0000  Lbssty indormaton New 09l I006 106604
BELEIRATE om0kl DT US000  ASesybadermatcn biew 09 July S0LE 10582

You can view your dispute cases by selecting the status and period of the dispute.

Last30Days =] Find ‘ Search Open Invaoices ePayment Paid Invoics

List of Dispute Cases

Redisputed RS, | Todisplay dispute cases, select the appropriate search criteria:

Accepted and Closed Sgrind
et sl oo

E’ == 551559224 15-Jun- Lest30D0ays  |[~|

OOT2E56E EEE817502 59959268 DE-Tun- Lost Ty
DOO003556654 5644985572 BE5163E51 D7-Apr- Invoice No. |0
DOODO355E653 5645043529 B574824400 20-Mar-
DO0D03556652 5645043528 562B81470 HMED | e e PP ————

By clickingon edendsearch you can perform an advanced search of dispute cases according to your required
criteria. You can also search for a dispute case by praviding the Case ID, Invoice No., or Bill of Lading No

elayines

List of iaputo Cases
Tadoplay dispute cases, select the appropiriats search criteras:

Gtabam Paricxd

A =l Raan 1.7 Mrervie | |
[ Ensm
HY ) i M
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Card Payment
(for 3DS countries)

This manual covers the following markets: Canada, United Kingdom, Ireland, France, Italy, Australia, Japan,

Singapore and Malaysia.

HOW TO GET STARTED:

1) Go to ‘ePayments’ tab
2) Select the invoices to be paid. The payment amount will get highlighted.

3) For countries with both SmartPay and Credit card functionality, please select the payment method using the radio

buttons.
4) Accept the Terms and Conditions
5) Click on ‘Continue’. Please refer the screenshot below.

* LM R Expart

Book . Lookmpy  Toack Help MyFioance  lmpt

] 43707478 BOXLE0308 DPORT TETICE Biar L3004  AprIGI0d4

[ missarores soaesia DPaRT TEiTEL Marih A4 AP0 30

B Marme o DFORT TN Marll@id Mg AL Inid

¥ Msagrom soumas EXPORT FE 17340 Mariiamle  AEiLIDIA
£Seluct Invoices A Fage [1 v iFem T e

SeleiAll | DeselectAll  Dawnlosd Seircted Estries

SR Z7000a TR0 270000 [T

I0sTRN0 IOeTRRD (TR

Payment Amount o ry s e v | (357550
Paymass Ameint 0EF

2. Select the payment methed you want to use. You are paying with
Senast Pay MM¢ Select Payment Method

Ester your credst card dabe:
C tiwme Wichas
Card Troe [astr v Eard ]
Cardhumbas |
Eprw ST U0
Cael Venfizanes Code Valisd  wew
3. Select check box and choose © to confirm your pay
By ciahung here you sgree Lo
P L A
Lt eyt cockom oty 17 e oo <3 Acceptthe Disclaimer
) Sor pary it castd & you and yoer credit card =Ry

If a pop up screen asking for a one time password appears:
- Enter a password
- Click on '‘Submit’

<21 Enter Card Details

If you click on ‘Exit’, your transaction will be terminated and you will need to start the payment process again.

Please refer to the screenshot on the next page.
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'*' .’:F{.;AEEHEK Exgmart Bouk Lk Trck Hiedp MyFinance lmpart

Salect AN | DesalnctAll | Townload Salacted Batries

Lmoune 150 (387550
MasterCard. (1) [heecen cer [0
secureCooe MEMBER BANK
2. 8elect
2 Added Protection
Gmant Flrase suomit your MasterCard SecureCode.
MgrChan] RABersk Ling Tew
Entar yeur Amount $3ITE00
Case: DanEMé
Cang Mumber, et RaES
Personad Message: SecureCode 5 "1234°
Liser Mame: wsti m
— Secuecose o ] 03 enter the Onf Time Pazsword
mﬂﬂ B W o
A ﬂgﬂﬂl
i the e
i) th B ik
Ceartemus
P [ . >

6) Review card details, invoices, amount and currency from the Summary page. If correct, proceed with the
payment and click on ‘Pay’. Click on ‘Back’ if there are changes needed and you will need to start the payment
again. Please refer to the screenshot below.

T
Tk [ookap  Track Help  MyFuonmoe - (mport Englmh X

CEL P

eSkrinment BankDats SmartPay Profile Switch Accoumt

| Listofinveices Selected for Payment i A AR B
You want to pay the bills Byted with credit card:
Hyou now want to sffect paymest. elick cn Pay.

liwwrmem M. [T lirvrmae Daie D Dt Imvinced Asrenut Uy Amesinit Payment Ansssi

T }TOELIR Q0 E il Vel ke B3 2004 A 10 3R D 44508 LD E7500 1OED ATRID

Sy TOEEND L=ih =R T el e 13 DE34 Ak 11 4 Ll By R L85 2 060 Ll el ]
Tl et Paymacs Amouss [ i=k B b0 R 3T

Back | Pay, ¢ Click on Pay

7) Payment gets authorised in less than 5 seconds and you can take the print receipt by clicking on ‘Print'.

# HNALEHEK Exjurt Bemk Lonknp Track Hep MyFinanie TiEprt Enieh & v finit

| DOpen loyoices

| confirmation of payment Muarak Line:FR MEYERS SOHN (UF) LTD

*_ MAERSK
LINE

T havs paid the bills lnted. Wo ars debiting your coodit card with

USD 337500

Toaceaws the cpen ixveices. click on Back.

L oo Lisafurg N
BANTERONS BONEZHRL Wiad Minz 333004 AT 1L P04 [ [T S0 STROD
E443T0853] BONI30410 Wied Mnr 12 2004 Apr 1L 004 SO L THR.AS USD 270000 1750 2 T00.00
Total Hat Pamees Amgine URDAIE 203300
Thask yau for your paymamt!

Fous enline payment ks been sutmitted sascesalflly. Flesss print a copy of this page s yous confirmation.

o Chick to save or Print the Receipt
Bk Primt

8) Once payment has been autharised, the invoices are moved from ‘Open Invoices tab’ to ‘Paid Invoices’ tab
and will have an ‘In Process’ status.

9) The invoices will move to 'Processed’ status within next 1 hour. You may take the Official Print receipt
aswell.
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Card Payment
(Non 3DS countries)

This part of the manual is applicable to our Non 3DS countries - United States, Spain, Portugal, Netherlands,

Germany, Belgium, Hong Kong, Macau, Ecuador, Peru, Bolivia, Chile, Cyprus, Greece, Slovenia, Malta, Slovakia,
Finland, Latvia, Lithuania and Estonia.

New Card to pay online

Select the invoice that you would like to pay. For countries with both SmartPay and Card Payment functionality,
please select the payment method using the radio buttons.

Then Click Radio button ‘New Credit Card’, enter card details, including CVV, agree to terms and conditions and
select CONTINUE to next page to PAY.

| Cpen Involcas

T FRHREL R RORT UL TR WOU R B2 PO

T b
O D B LI2ifg Mo Mt d Typd Cunitbimm! H#l WO Wwile Coté O AU (== L)
. B ] Sve 0 I T 4, 2018 0 5 RN
bl 4 [ e

|-Po,--m Amson i (W I

2.2 Select the payrsnt mehod you want 1o was. Tou are paying with

Faymwrd ol rm o broan @

SRS Car==T=m

ERb o (R B

Gt Typa Mkl s Card =

Cant Carg Caacegron
Curd Fiamie

e wnmvgin. cwrtwel sudowmi. comgeey (rell el )

Cordhoier
B PALYYVYY) Cnty ves lor By poryed insepcign i Enier Card Oetalln
St e s e e S Gy
3.3 CEoowe Gondnus 1o chach ang confirm yoer payrmen
Dy Sty Radd i iy B
B ety el o ooy [ TR S A SR 4 Accent Terma snd Condistan

s B vt ol i (PR g ol (L R BT ]
1 T bt o] e, B [uipemid T LM it e v ] o i el e iy

i LI e

Confirm selection and pay
Review selections for payment and select pay.

Wisgrabs U sirs

| Listof involces Selected for Payment

Wi WAt B0 gy The il Bied weth Cheds Cahd.
LEE E R

ey e WO e

¥ o R wand 10 #HTRG] paymEeL, chk on Py

Irhid Durte

Opan Amaunt Pt keauny
Faibadan vl e IO b b [ rl o] P e 0 e
Toatal Pl Poyremeet drrmmund. LR B [k -2
L ay i Enlect Pay
Confirmation of successful payment
Receive confirmation of payment acceptance.
Crmlitn Pasl Lxnnsen Bitapuin Ciurn st

Crwils Curds

| Confrmaman of paymant Rl v e— P

YU NaE B0 1NS DElL HAIeE Ve BN DS DANG FOUF CAAEN Cand MG 4484 win
5D $¥R03

To BSLATE EN SR IMVEISEE, SHEK &0 fLace

brvcnice e

Bapmmnt kmscmt

1120 g dep ¥ 0 Tap 4. 0E

[Log o n ] A i o I

Tt lonl Pryerani Amwant LG WY = b
Thank o 107 o paryment!

Yo' e paymenl s Do WM sucoesihlly Pidoe 250w up 10 Mo Daaneis Sarys 1or your parmend b D proceshed Pledse pond & copy of el page &6 yiur Confrmalion
Rk Fomd
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Payment receipt

This shows successful payment, with reference to the card used and amount paid in green.

| Confirmation of payment

You have paid the bills listed. We are debiting your credit card MC 4444 with:
USD 999.00

To access the open invoices, click on Back.

Invoice No. | Invoice Date | Due Date |Invoiced Amount | Open Amount | Payment Amount
3100000028  wed Sep 16 2015 Sep 16, 2015 USD 999.00 USD 999.00 UsD 999.00
Total Net Payment Amount USD 999.00 UsD 999.00

Thank you for your payment!

Your online payment has been submitted successfully. Please allow up to three business days for your
payment to be processed. Please print a copy of this page as your confirmation.

Back Print

Card Registration - Advance Payment Card Registration

Customer can store card details in advance of payment to save time later on. Card number is securely
stored showing only the last 4 digits of the card number.

O Imwiues wFaymem Fabl Imvviers i Coven it Bask Daia

| Crean Caras
Card Type Card Humt Expiras (MM Carhold Creddit Card Description Delete
w iy
i it - —rrt
|

Seeure Cradit Card Humber

Once card is registered, customer can amend details (e.g. expiry date) or delete card.

Oypenn Lavelcn sfaymunl Crediti Tnpasts Cavd wStnlnmenl Bank Duts

| Credit Cards [

Ririgns dalie Lima b | By oot
-

Cardl Tyt Lot Ve Exdired ANV T oot Crictl Card vk pdins
as Lad —h [ LY [ NTEE
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For payment with pre-registered cards

Select invoices of same currency, select card, enter CVV, agree to terms and conditions and
select continue to next page to pay.

Open Tnvadces

Dispute Cases eStatement Bank Data

1. Select all inveices that you would like to pay:

Invaice No. Bill of Lading No. Inveice Type

Customer Ref. No. Inveice Date

Inveiced Amount Open Payment Amount  Action |
| 03100000041

0t 1, 2015 ot 1, 2005 USDZ500000  USD 25,000.00
7| Mziocoones M Select Invoice 0615, 2015 0415, 2015 USD110000  USDY10000  [1,10000
Sedect A1 Deselect Al Downined Selected Entries
Payment Amouet USD (1100

2.2 Select the payment method you want to use, You are paying with
& [Wcins] < Select Existing Card

 Entes the Card Verification Credit Card:

| Card Vesibeation CodefValue 555 See Glossary * Enter CVV Mumber

" Mawe Crodit Card

2.3, Choose Continue to check and confirm your payment.

By clicking hereyoa agree thal 3 .
[F7, 1o pehocy and conkle pobcy e, maeisklin cominiieac 4m Accept Terms and Conditions
i} the terms. and Py oredit cand kssuer apply.
Contirae MNew Custormer Search

T =

One-time payment without advance card registration

Select the invoice that you would like to pay. Then, tick checkbox ‘Only use for this payment
transaction’, enter card details, CVV, agree to terms and conditions and select continue to pay.

Opmlmvion O | T} P—— Diguis Caam 5 Haak Diats Crefie Carks

| Coen invoices
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SmartPay

Smart Pay is available in United States, Canada, United Kingdom, Spain, Italy, Ireland, France, Portugal, Australia,
Netherlands, Belgium, Germany, New Zealand and Austria

Registration to SmartPay

Registration and sign up to SmartPay, is done at the “SmartPay” tab. There are three sections on
this tab:

(M Top - Existing accounts already setup with Maersk and authorized to be used for
SmartPay payments.

(2) Middle - Existing accounts setup with Maersk, but not yet authorized for SmartPay use

(3) Bottom - New account setup and “SmartPay” authorization for use.

Top section is informational only. While middle and bottom sections are where the customer
takes action and is described below.

Authorizing use of an existing bank account (Middle)

In the “SmartPay" tab, all existing bank accounts that are maintained with Maersk will be displayed. An
existing account can be chosen for SmartPay usage.

After clicking on the “SmartPay” tab, simply select the existing account to be authaorized for

SmartPay use.
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A pop up box containing terms and conditions will appear. Confirm to terms and conditions,
and press “Save”.

Tau ww lopoed s

Expwt Book Lookop  Track  Melp y Englnk I ik Rk

* MAERSK
1 LENE

MyFinance

Sparch  Opuminvarss efayment  Credits Paid Ioeooes [hsputs Comas efitatmmnnt  Bani Tata

l Grafnt ar chafge automatic debit authorizition i R WU B

Sror S e Dl Auors ory
Bank Dateio Ne=w

+ Arcount 126131070 HSEC BANK CANADA

i barirar rpbe | naeety mdrect you i cobecl e e ounh ol B wesicen seesieg o payment vu beast Pay Cobachon wi oa Bene v e secoond sechiey dar dewart Pay 1 senSrn bn naa ergered Tl S psssurt pekcing ey
lmw-mmnmmu-ﬁmmmmqm—mumu

mmmmldqunw-

Awnmarss Datir Autharanon Counzry Tlasske M probar At Mumter IBAN  HILSWIFT Aooouns Holdar Arornt Descripron
;ﬁ = e v w0 =T e
(= -]
AShiutt Daldrpnss !
Sniw bammar mmrmﬂummthnurﬂummmmytndm
Aodadthaoe | fuil 10 caii of Eufojres paysesie e SEPN exlen perarasd by the Eusspeas paymant
Courwy | eoancil
BTV ] R o 4L DT DT T DO L e LT S0 {1Ar S0 i O el 00 0 |
an | Esrwachecs sl core ]
Lpkind Pimn ﬁ | iw) Ifpon pay in UK in GIIP corrency you sgree to the terse s defined by DACS |
DtiEs e aceco. ok, lece. MWMMMM
Sars | Back v} Enmoreibat your Eam rufiant fundn tkat your e
hand will sccapr ol 'uluulnd.uluuuhrﬂﬂ]lmamh
el G5 FOUF BUEOLNT PDE wny Bailed payIEenta

Click "Agree” to the terms and
conditions, and press “Save".

Using a new bank account (Bottom)

If a bank account is not maintained already with Maersk, or a new bank account should be created for SmartPay usage only
- arequest for creation of a new bank account can be done at the bottom section of “SmartPay” tab.
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A mail will be sent for confirmation of the bank account creation, or decline of the request.
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Using a new bank account - in United Kingdom

For a bank account to be created for SmartPay usage in United Kingdom in GBP currency, it is required to upload a
Direct Debit Instruction (DDI), when raising the request for a new bank account.
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Save  Back

Confirm to terms and conditions, and press “Ok”. Then upload a signed copy of a instruction,
and press “Save”.
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A mail will be sent for confirmation of the bank account creation, or decline of the request. As per BAC's
regulations a 10 day period is required before the created bank account can be used for SmartPay payments.
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Executing a SmartPay payment

All payments are done in the “ePayment” tab, by choosing the invoices to pay, select payment methad, select bank account
(if multiple registered for SmartPay usage), agree to the terms and conditions and press “continue”.
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Mandate creation for European customers

When executing the first SmartPay payment for European customers, a “Mandate” needs to be created. A “Mandate” isa
unique ID between Maersk and customers. The “Mandate” will be sent to banks with each payment.
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— e —— At the time of the first payment execution
forall European customers - a pop up will
appear for "Mandate” creation.
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Confirm selection and pay
Review selections and press pay
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Receive confirmation of payments acceptance
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Your Promise. Delivered.

* MAERSK
LINE




